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- SLCM re-engineers it’s
dedlcaied 24*7 Call Centre

Aims for Collateral Management and

Warehousing Services and make it paperless

EOI CORRESPONDENT

KOLKATA, JAN 23/--/Sohan Lal

. Commodity Management (SLCM), India’s

leading Agri services solutions provider
with operations across India & Myanmar
had set up its first dedicated 24*7 call centre
in the early 2010 to cater to.its Agri-
warehousing operations in India and
Myanmar. The call centre has now been
digitally transformed into a paperless
entity integrating Artificial Intelligence, to
make it more efficient and seamless. The

along witha “Maker and Checker” policy at
each level.

In an archaic industry like agriculture,
SLCM has once again showcased its ability
for innovation. Through this call centre,
SLCM strives to enhance service standards
and constantly raise the bar on scientific
storage by eliminating the paper work-and
providing the evidence of the calling
details. It will also help in reducing the
timelines which will lead to an overall
improvement in the efficiency of the
system.

call Centre is a part of SLCM’s endeavor tor;, - Talking about the initiative, Sandeep

provide real time technologies for managing
the Agri space, in line with its multiple
awards winning Agri Reach technology. It
will have a dedicated team of customer
support executives who wil provide
support to the field staff, 24*7.

The system uses real time data
integrating it with Artificial Intelligence to
provide seamless experience to the field
staff thus adding a much needed human yet
smart element to the technology enabled
platform “AGRI REACH”. AGRI REACH is
an algorithm which combines series of
procésses, audits and Real Time tracking of
the facilities to give error-free results and
deplete the risk of crop damage. SLCM is
the only Company in this domain which has
a Centralized Real Time Process
Management System and the patent for
“AGRI REACH” is pending. It uses
techniques like geo-fencing to Real Time

~ tracking, bar-coded storage receipts to

avoid thefts/ pilferage,' Internal Audits

Sabharwal, Group CEO, SLCM said, “In a -
market place model, Intelligent Call centers
have an extremely important role to play as
they create a physical touchpoint. The idea
behind augmenting this dedicated 24x7 call
center is to create an interface that
warehouse managers may be more

- comfortable using. The call centre builds

upon our Centralized Real Time Process
Management System “AGRI REACH” and
integrates it with Artificial Intelligence for
real time monitoring, thus enhancing the
level of service. So far, the interactions with
these warehouse managers have been
through online portal and emails. Now,
through this call centre they will have a
dedicated customer care person to talk to, to
discuss issues related to inventory, and other
logistical issues. As all of our warehouses are
now online, we wanted to setup a virtual
customer service network which
complements our dtgitization efforts and this
call centre is a step in that direction.”




Center

Publication | Navbharat 25-January-2020

SLCM &1 Pt Hex g3 fefotea

HeE, 1.9, Wil St & S W ol Hied A Fufse]
i (SLCM) = 2010 W 3TUHT TRl 24’7 <hiet Het Y& 2

o, Wmawnqm—aﬂm‘mqm_m%
e amed 3nﬁﬁﬁf§mgﬂﬁanwwm




Center Mumbai

Publication | Janpath Samachar 26-January-2020

QFQHFHQUEF[
ShicT HeT T
a3 | WA W =Ee |
AU FUAT e 10 TH1521
TAa52 (THUSETR) F 2010
¥ AT UEEN 24%7 HiA "ol
7% T 91 | WS 3 AR
q Wit-aFEeEn T
4 Hez = 21 34 ™ Tie
| s T e T g, 3|
AR o7 =31 999 AW T 91
T ¥ | THUSHIUA F & 6
T & o0 J95E & AR T
Fie G2 361 F99 F1 TF
T T

aea & & 1 &

TSRO IF I H O
T2 T Tes 9a1 FH184] F:l 0

TR F T (a3, & 92
g =41 2




Center Ahmedabad
Publication | Herald Youngleader 24-January-2020




Online Coverage




Portal- The Economic Times

Link - https://economictimes.indiatimes.com/markets/commodities/news/slcm-digilatise-
agri-warehousing-call-centre/articleshow/73552372.cms

Bidarkets = sEcTions ETAPPS v EnsusH v ErarEr [TV
MISSION $5 TRILLION
BUDG [Hj

P Top 10 Term Insurance Plans

’ﬂ in India
lffu p

Policybazaar

Markets Siocks + IPOs/FPOs Markets Data Market Moguls Expert Views Technicals «

Wiaws
Business Mews » Markets » Commodities » Mews » SLCM digitalise agri-warshousing call centre
Benchmarks » I MZE Loser-Large Cap » FEATURED FUND

. Adani Green Energy ...« Ny Miras Asset Large

Sensex | ® LiE Regular- Growth
4150603 + 11963 W 182.60 4 -9.50 .

SLCM digitalise agri-warehousing call centre

Jafl 2, LU, U2 PR IS =

A+ = E []

Commanis

Sohan Lal Commodity Management (SLCM), a leading
agri services solutions provider with operations across
India and Myanmar, has now re-engineered its call centre
into a paperless entity integrating Artificial Intelligence, to
make it more efficient and seamless.

I',,ll'ﬁllﬂ‘ , .||‘|1|

_ | 3 E;E“‘ It had set up its first dedicated 24x7 call centre in the
E— early 2010 to cater to its agri-warehousing operations in
India and Myanmar. The re-engineered call centre will have have a dedicated team of
customer support executives who wil provide support to the field staff, 24x7.

The system uses real time data integrating it with Artificial Intelligence to provide seamless
experience to the field staff thus adding a much needed human yet smart element to the
technology enabled platform "AGRI REACH". AGRI REACH is an algorithm which
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combines series of processes, audits and Real Time tracking of the facilities to give error-
free results and deplete the nisk of crop damage.

In a release issued by the company, it said that SLCM is the only company in this domain
which has a centralized real time process management system and the patent for "AGRI
REACH" is pending. It uses technigues like geo-fencing to real time tracking, bar-coded
storage receipts to avoid thefts/ pilferage, internal audits along with a “"Maker and Checker”
policy at each level.

Through this call centre, SLCM strives to enhance service standards and constantly raise
the bar on scientific storage by eliminating the paper work and providing the evidence of
the calling details. It will also help in reducing the timelines which will lead to an overall
improvement in the efficiency of the system.

Talking about the initiative, Sandeep Sabharwal, Group CEQ, SLCM said, “In a
marketplace model, Intelligent Call centers have an extremely important role to play as
they create a physical touchpoint. The idea behind augmenting this dedicated 24x7 call
center is to create an interface that warehouse managers may be more comfortable using.
The call centre builds upon our Centralized Real Time Process Management System
“AGRI REACH" and integrates it with Artificial Intelligence for real time monitoring, thus
enhancing the level of service. So far, the interactions with these warehouse managers
have been through online portal and emails. Now, through this call centre they will have a
dedicated customer care person to talk to, to discuss issues related to inventory, and other
logistical issues. As all of our warehouses are now online, we wanted to setup a virtual
customer service network which complements our digitization efforts and this call centre is
a step in that direction.”
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SLCM makes 24X7 agri-warehousing call centre
paperless, integrating Al
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Our Bureau, New Delhi

Sohan Lal Commedity Management (SLCM], India’s leading agri services
solutions provider with operations across India and Myanmar, has digitially
transformed the 24¥7 call centre dedicated to its agn-warehousing operations

in Indiz and Myanmar into a paperless entity integrating artificial intelligence
(A1), to make it more efficient and seamless,
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Meat & Seafood The call centre, which was established in 2010, is a part of SLCM's endeavour to

provide real-time technologies for managing the agn space, in line with its
multiple award-winning Agn Reach technology. It will have a dedicated team of
customer support executives who will provide support to the field staff.
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provide seamless experience to the field staff, thus adding & much-needed
human et smart element to the technology-enabled platform Agri Reach, an
algonthm which combines series of processes, audits and real-time tracking of
the facilities to give error-free results and deplete the nsk of crop damage.
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Poultry SLCM is the only company in this domain which has a centralized real-time

process management system, and the patent for &gri Reach is pending. It uses
techniques like geo-fencing to real-time tracking, bar-coded storege receipts to
avoid thefts/pilferage and internal audits, along with 3 maker and checker
policy at each level.
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- SLCM'’s agri warehousing call centre goes digital

SLCM's agri warehousing call centre goes digital

The call centre builds upon SLCM's Centralized Real Time Process Management System “AGR/
REACH" and integrates it with Artificial Intelligence for real time monitoring, thus enhancing the
level of service

Sohan Lal Commodity Management (SLCM), India’s leading agri services solutions provider with
operations across India & Myanmar, has made its agri warehousing call centre paperless. SLCM
had set up its first dedicated 24X7 call centre in the early 2010 to cater to its agri-warehousing
operations in both the countries.

The call centre has now been digitally transformed into a paperless entity integrating Artificial
Intelligence, to make it more efficient and seamless. The call centre is a part of SLCM's
endeavour to provide real time technologies for managing the agriculture operations, in line with
its multiple awards winning Agri Reach technology. It will have a dedicated team of customer
support executives who will provide support to the field staff.
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Talking about the initiative, Sandeep Sabharwal, Group CEQ, SLCM said, “In a marketplace model,
intelligent call centres have an extremely important role to play as they create a physical touch-
point. The idea behind augmenting this dedicated 24x7 call centre is to create an interface that
warehouse managers may be more comfortable in using. The call centre builds upon our
Centralized Real Time Process Management System “AGRI REACH" and integrates it with
Artificial Intelligence for real time monitoring, thus enhancing the level of service.”

“So far, the interactions with these warehouse managers have been through online portal and
emails. Now, through this call centre they will have a dedicated customer care person to talk to,
to discuss issues related to inventory, and other logistical issues. As all of our warehouses are
now online, we wanted to set up a virtual customer service network which complements our
digitisation efforts and this call centre is a step in that direction,” Sabharwal added.

The call centre will have all warehouse contact details predefined for auto dialling besides all
incoming or outgoing call divided into three types, morning, afternoon and evening. All the calls
will also get automatically recorded across the platforms. These calls will later be verified for
quality and training needs of back office and field staffs.

To make things convenient for the call centre representative, the call centre will come with
landing page, for incoming and outgoing calls, which will be prefilled with balance stock and
basic details. For unhindered service, the call centre will have manual entry option in case phone
lines are not working.

SLCM is the only company in this domain which has a Centralized Real Time Process
Management System. It uses techniques like geo-fencing to real time tracking, bar-coded
storage receipts to avoid thefts or pilferage, internal audits along with a "Maker and Checker”
policy at each level.

In an archaic industry like agriculture, SLCM has once again showcased its ability for
innovation. Through this call centre, SLCM strives to enhance service standards and constantly
raise the bar on scientific storage by eliminating the paper work and providing the evidence of
the calling details. It will also help in reducing the timelines which will lead to an overall
improvement in the efficiency of the system.
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The call centre is a part of SLCM’s endeavour to provide real time technologies for managing the agriculture

operations, in line with its Agri Reach technology

Sohan Lal Commaodity Management (SLCM), India’s leading agri services solutions provider with
operations across India & Myanmar, has made its agri warehousing call centre paperless. SLCM had set up
its first dedicated 24X7 call centre in the early 2010 to cater to its agri-warehousing operations in both
the countries.
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The call centre has now been digitally transformed into a paperless entity intesrating Artificial
Intelligence, to make it more efficient and seamless, The call centre is a part of SLCM's endeavour to
provide real time technologies for managing the agriculture operations, in line with its multiple awards
winning Azri Reach technology. [t will have a dedicated team of customer support executives who will
provide support to the field staff.

Talking about the initiative, Sandeep Sabharwal. Group CEO, SLCM said, “In a marketplace model,
intelligent call centres have an extremely important role to play as they create a physical touch-point. The
idea behind augmenting this dedicated 24=7 call centre is to create an interface that warehouse managers
may be more comfortable in using. The call centre builds upon our Centralized Real Time Process
Management System "AGRI REACH” and integrates it with Artificial Intelligence for real time monitoring.
thus enhancing the level of service”

“So far, the interactions with these warehouse managers have been through online portal and emails. Now,
through this call centre they will have a dedicated customer care person to talk to, to discuss issues
related to inventory, and other logistical issues. As all of our warehouses are now online, we wanted to set
up avirtual customer service network which complements our digitisation efforts and this call centreis a
stepin that direction” Sabharwal added.

The call centre will have all warehouse contact details predefined for auto dialling besides all incoming or
outgoing call divided into three types, morning, afternoon and evening. All the calls will also get
automatically recorded across the platforms. These calls will later be verified for quality and training

needs of back office and field staffs.

To make things convenient for the call centre representative, the call centre will come with landing page.
for incoming and outgoing calls, which will be prefilled with balance stock and basic details. For
unhindered service, the call centre will have manual entry option in case phone lines are not working.
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In an archaic industry like agriculture, 53LCM has once again showcased its ability for innovation.  Through this call centre,
SLCM strives to enhance service standards and constantly raise the bar on scientific storage by eliminating the paper
work and providing the evidence of the calling details. It will also help in reducing the timelines which will lead to an
overall improvement in the efficiency of the system.

Talking about the initiative, Mr. Sandeep Sabharwal, Group CEQ, SLCM =aid, “In @ marketplace model, Intelligent Call
centers hiave an extremely important role to play as they create a physical touchpoint. The idea behind augmenting this
dedicated 24«7 call center is to create an interface that warehouse managers may be more comfortable using. The call
centre builds upon our Centralized Real Time Process Management System "AGRI REACH" and integrates it with Artificial
Intelligence for real time monitoring, thus enhancing the level of service. 5o far, the interactions with these warehouse
managers have been through online portal and emails. Now, through this call centre they will have a dedicated customer
care person to talk to, to discuss issues related to inventory, and other logistical issues. As all of our warehouses are now
online, we wanted to setup a virtual customer service netwaork which complements our digitization efforts and this call
centre is a step in that direction. .

The call centre will be equipped to provide the evidence of the calling details and will have technical features like MySQL
Version: 5.1.73 - Backend Database Interface Coded in PHP 5.3.3, perl ¥5.10.1 used for automation process, Asterisk
1.4.32 - Dialer HTMLS - Graphic User Interface. Additionally, it will have all warehouse contact details predefined for auto
dialing besides all incoming or outgoing call divided into three types, Morning, Afternoon and Evening. All the calls will
also get automatically recorded across the platform. These calls will lster be verified for quality and training needs of
Back office and field staff.

To make things convenient for the call centre representative, the call centre will come with landing page, for incoming and
outgoing call, which will be prefilled with balance stock and basic details. For unhindered service, the call centre will have
manual entry option in case phone lines are not working.
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Schan Lzl Commadity Management (SLCM), India's leading Agri services solutions provider
with operations across India & Myanmar had set up its first dedicated 24%7 call centre in
the early 2010 to cater to its Agri-warehousing operations in Indiz and Myanmar. The call
centre has now been digitzlly transformed inte 2 paperless entity integrating Artificial
Intelligence, to make it more efficient and seamless, The czll Centrz iz a part of SLCM's
endeavor to provide real time technolegies for managing the Agri space, in line with its
multiple awards winning Agri Reach technology, It will have a dedicated team of customer

suppert executives who wil provide suppert to the field staff, 24%7,

The system uses real time data integrating it with Artificial Intelligence to provide seamless
experience to the field staff thus adding a much nesded human yet smart element to the
technaology enabled platform "AGRI REACH". AGRI REACH is an zlgorithm which combines

series of processes, audits and Real Time tracking of the facilities to give errar-fres rezults
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and deplete the risk of crop damage. SLCM is the only Company in this domain which has
z Centralized Real Time Process Management System and the patent for "AGRI REACH" is
pending. It uses techniques like gec-fencing to Real Time tracking, bar-coded storags

receipts to avoid thefts/ pilferage, Internal Audits zlong with 2 "Maker and Checker” policy

at each level.

In an archaic industry like agriculture, SLCM has ence again shewcased its ability for
innovation.  Through thizs call centre, SLCM strives to enhance service standards and
constantly raise the bar on scientific storage by eliminating the paper work and providing
the evidence of the calling details. It will also help in reducing the timelines which will lead

to an overall improvement in the efficiency of the system.

Talking zbout the initiztive, Mr. Sandeep Sabharwal, Group CEDQ, SLCM =aid, "In =
marketplace model, Intelligent Call centers have an extremely important role to play 25
they create a physical touchpoint. The idea behind augmenting this dedicated 24x7 call
center is to create an interface that warehouse managers may be more comfortable wsing.
The call centre builds upon our Centralized Real Time Process Management System "AGRI
REACH" and integrates it with Artificizl Intelligence for real time monitoring, thus enhancing
the level of service, So far, the interzctions with these warzhouse managers have besn
through online portal and emails. Now, throwgh this call centre they will have a dedicated
customer care person to talk to, to discuss issues related to inventory, and other logistical
issues. As all of our warehouses are now online, we wanted to setup a virtual customer
service network which complements our digitization effarts and this call centre is a step in
that direction, . "

The call centre will be equipped to provide the evidence of the calling details and will have
technical features like MySQL Version: 5.1,73 - Backend Database Interface Coded in PHP
5.3.3. perl v5.10.1 used for automation process, Asterisk 1,4.32 - Dizsler HTMLS - Graphic
Uszer Interfzce. additicnally. it will kave all warshouse contact details predefined for auto
dialing besides all incoming or cutgeing call divided into three types, Marning, Afternocn
arnd Evening. &ll the calls will also get automatically recorded across the platform. Thess

calls will later be verified for quality and training needs of Back office and field staff.

To make things convenient for the call centre representative, the call centre will come with
landing page, for incoming and outgoing call, which will be prefilled with balance stock and
basic details. For unhindered service, the call centre will have manual entry option in case
phone lines are not werking.
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SLCM sets up call centre for collateral management
and warehousing services

i
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Sohan Lal Commedity Management (SLCM), India's
leading Agri services solutions provider with
operations across India & Myanmar had set up its
first dedicated 24*7 call centre in the early 2010 to b USDA cuts Malaysia's Palm il production
cater to its Agri-warehousing operations in India and outlook for 2019-20

NMyanmar.

b India imposes anti-subsidy duty on imports
of Copper wire rods from 4 nations

p World food prices at 5-year high in

- . . December: UN
The call centre has now been digitally transformed into a paperless entity
integrating Artificial Intelligence, to make it more efficient and seamless. The ca b Malaysia's Palm Qil stocks fall 11% in
Centre is a part of SLCM's endeavor to provide real time technologies for managing December

the Agri space, in line with its multiple awards winning Agri Reach technology. It will
have a dedicated team of customer support executives who wil provide support to
the field staff, 24*7.

b Improvement in macro sentiment leading to
recovery in Aluminium, Copper prices:
report

The system uses real time data integrating it with Artificial Intelligence to provide

seamless experience to the field staff thus adding @ much nesded human yet smart element to the technology enabled platform "AGRI
REACH”. AGRI REACH is an algorithm which combines series of processes, audits and Real Time tracking of the facilities to give error-
free results and deplete the risk of crop damage.

SLCM is the only Company in this domain which has a Centralized Real Time Process Management System and the patent for "AGRI
REACH” is pending. it uses techniques like geo-fencing to Real Time tracking, bar-coded storage receipts to avoid thefts/ pilferage,
Internal Audits along with a "Maker and Checker” policy at each level.

Talking about the initiative, Mr. Sandeep Sabharwal, Group CEOQ, SLCM said, “In a marketplace model, Intelligent Call centers have an
extremely important role to play as they create a physical touchpoint. The idea behind augmenting this dedicated 24x7 call center is to
create an interface that warehouse managers may be more comfortable using. The call centre builds upon our Centralized Real Time
Process Management System "AGRI REACH" and integrates it with Artificial Intelligence for real time monitoring, thus enhancing the
level of service. So far, the interactions with these warehouse managers have been through online portal and emails. Mow, through this
call cenire they will have a dedicated customer care person to talk fo, to discuss issues related to inventory, and other logistical issues.
As all of our warehouses are now online, we wanted to setup a virtual customer service network which complements our digitization
efforts and this call centre is a step in that direction”
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SLCM digitalise agri-warehousing

call centre

SLCM had set up its first dedicated 24x7 call centre in the early

2010 to cater to its agri-warehousing operations in India and

g Myanmar. By Sutanuka Ghosal , ET Bureau | Updated: Jan 23,
2020, 05.28 PM IST Shutterstock.com Sohan Lal Commedity...

Economic Times Economic Times, 17 hours ago
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